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図1 発表年次別論文数
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感情労働をスキルとして扱う論文では，感情労働を emotional labourではなく，あえて emotion workを感情
労働と捉える研究もある。西川は，emotional labourが社会学的なニュアンスを含む一方で，emotion workを
より知的な要素を含みそのものを目的とするような労働を連想させるとしている。そして，work（あるいは
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＊8 なお，国内で開発された感情労働測定尺度としては，Zapf et al．（1999）による Frankfurt Emotion Work
Scales （FEWS）をもとに独自に開発された日本語版感情労働尺度（荻野他2004），「看護師の感情労働測
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A subject of the studies on emotional labor in Japan
YAMAMOTO Jun＊ and OKAJIMA Noriko＊＊
(Keywords : emotional labor, emotion management, self-estrangement, burnout, cultural capital)
American sociologist A.R.Hochschild put forward a new concept “emotional labor” in 1983. Emotional
labor is the process of managing feelings and expressions to fulfill the emotional requirements of a job,
and therefore it may bring self-estrangement caused by mental strain. The Study for emotional labor in
Japan has tended to be in the field health care, especially nursing care. It is said that the emotional labor
studies lacked for perspective of social structure. The tendency toward the specific field makes it difficult
to generalize. Hereafter it is not only needed to research another type of labor, but to analyze the social
structure creating the emotional job. The study for emotional labor has two tendencies. One is the negative
studies on emotional labor, another is the positive studies on it. The negative studies follow the original
concept of emotional labor. The positive studies focus on utilization of the skill of managing feelings
with. The more the positive evaluation of the skill of managing feelings increases, the better the people
with the skill of managing feelings be succesd in society. It consider the skill of managing feelings as
“Cultural capital”, there seems to be potentiall social inequality. So, the positive studies on emotional labor
are considered cautiously.
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